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ANALYSIS

1(a) \ Public Servant Values/Ethics Direct / Easy

1 (b) Public Servant Values/Ethics Direct / Easy

2 (a) ‘ Digital Technology Applied Ethics Applied / Tough

m Ethical Dilemma Indirect / Tough

3 (a) \ Quote: Perseverance Easy

__3(b) | _Quote: Inner Peace / Be the Change

3 (c) \ Quote: Social Ethics Tough

. 4(a) | Attitude Formation Direct / Easy

4 (b) \ Conscience + Emotional Intelligence Indirect / Tough

m Refugee Ethics Applied Ethics Applied / Easy

5 (b) \ Impartiality + Non-Partisanship Direct / Easy

. 6(a) | Social Audit / Accountability Direct / Easy
6 (b) Integrity Direct / Easy

e As you can see from above table, only 2 questions can be strictly attributed as applied
ethics questions and other questions, though not straight forward, were easy to handle.

e (Questions have touched upon each major chapter of book/syllabus.

e Overall, Section-A seems to be easy to handle.

WAY FORWARD

e Focus on inter-linkages between topics like asked in question 4 (b).
e Themes are repeated year after year. For example, question 1 (a), 1(b), 4(a), 5(b) and 6(b).
Therefore, referring or solving PYQPs is a must.
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1 (b):

. Aptitude and Foundational values for
Civil Services ............. 225-270
+ Aptitude Introduction

— Intelligence and Aptitudes
— Skills, Abilities and Aptitudes

on-Partisanship or Po
Neutrality
Kenneth Kernaghan’s Model of
Political ,\Ieulralit_\-'

Dalai Larm Khalil Gibran
Albert Einstein
L« lt'\;r
]eumllt} — Confidentiality
The Cardinal Virtues
Prudence Justice
titude Temperance
Foundational Values from ARC
+ Weber on Good Bureaucrat

Strengthening of Ethical and Moral Values in Governance

The promotion of et d moral values in good governance implies

ision-making, evolving

solely in terms ot puhlu inte:
or other

Madhya Pradesh PSC 2019 Question: What arc basic attributes of
ethical leadership in administration?

> Sense of belongingness with the Public: In [:r]'d Ito in‘nplememethir"
in governance the off
public and listen and re
-ers should give
d by the public to the concerned
Minister and su st the feasible measures which can be taken to solve
the problems,
tion with people: G
people will fe
shall better understand the position of the government, if any of
tical demand is not met with.
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Confidentiality

1al acting with discretion in keeping

Such confidential i ut the private
s of an indivh . a past, present or prospective client: an
an employ

this
Bt

Sample Question 177: With rapid changes in technology and the
borderless global environment, every country needs to have ethical guiding
principles. Which guiding principles does India follow? Discuss with
examples. Is it in tune with the present requirements of the globalised world?
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Hacking:

confidential, Privacy from an ethical and maoral point o

be central to dignity and individuality.

Accessibility an
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iss

and its benefits.
Some best practices to navigate these ethical dilemmas are:
The increasing trend of cybercrime demands need of proper set of

cthical codes and rules ulation of ¢

ersecurity practitioners, in addition to their special professional
ions, also have ethical obligations to their fellow human beings.

They need to be trained on this front.
Consider the human lives and interests behind the systems. A decent
human would never handle another son’s body, money, or mental
condition without due care.
Focus on responsibility and accountability to assure that individuals
take explicit ownership of cybersecurity and its ethical significance.
Promote Values of Transparency, Autonomy, and Trustworthiness as
these are the most important virtues to preserve a healthy relationship
between cybersecurity practitioners and the public.
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2 (b):

> Other more subtle ethical problems. such as the abuse of
privileges. extended tea breaks and the violation of office rules in general.
Sample Question 171: Should a public servant act as whistleblowe
and ethical challenges hy g

he/she overcome them? Discuss.

Solving Ethical Dilemmas

2018 Question: Explain the proc of resolving ethical
dilemmas in Public Administration. (150 words | 10 marks)

Ans. An cthical dilemma is a situation that often invol ict betv
moral imperatives, whereby obeying one would result in tra
another. Not ev mma is an ethical dilemma and these may

Right vs

Right
Administrative discretion.
Confidentiality vs. corruption whistle blow, etc.

Process of resolving ethical dilemmas in public administration:
[ t and ethics.

Setting the ethical expectations right.

Ethics training in organizations.

Implementation of the ethics” code and regular review of performances

of employees.

Situations are defined and various proposed actions are analy:
grounds of law-rules-regulations, ethics, alternatives a
stakeholders, etc.
Many a times, conscience of individuals/o
role in resolving dilemma.
Emotional intelligence and fortitude in times of adversity, especially
when a public servant is pressurized towards an end from top, help in
countering dilemmas.

istablish norms ‘mp training

and nd Review
expectations awareness

Example: When Mr. X faced ethical dilemma of disclosing or keeping
secret the wrongful practices rampant in his organization, he took heed to
his conscience as well as departmental rules to professionally handle the dilemma.

Apart from these, past experience and seniors’ advice helps one in
public administration to resolve ethical dilemmas.
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and declared that it was the working that would be the ruling

class in the future.

stion 56: ‘Human be

M 2020 Question: “Condemin mome: if vou can strefch oul a
helping hand, do so. If not, fold your hands, bl iy brothers,
and let them go their own way. "™ — Swami Vivekanand, What
does this quote mean to you? {150 words | 10 marks)

wrovide the public only

with nmo space
1. India’s cvo Olvmpics perfor A er yet many
! i ¢ fact

Decod r.’ .I'L'f.“u )
-
al mlh the public and their affairs fairly, efficiently, promptly,
ly and sensitively.

A police officer ensuring that justice is served even in face

of resistance.
{b) Perseverance:
It 1s persistence in doing something despite difficulty or delay in

achieving success.
It means practicing fortitude and staying true to ourselves in adverse tin
It 15 understanding that some solutions have high gestation period.
' E Sreedharan disp perseverance while completing the
Delhi metro project before the stipulated time.
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Be the Change You Want To See

1. Swami Vivekananda Explains

the instance of the curly tail of the dog
sleepless about the world. It will go on without ea

does good work and so does good to himself. The one who is complaining
all the time is foolish and has no sympathy. He can neither straighten out
the world, nor can he improve himself.

2. As Is Well Said By Marlyn Ferguson
No one can pursue another to change. Each of us guards a gate of
change, that can only be opened from inside. We cannot open the gate
of another, either by argument or by emotional appeal.
3 arily helps me and in
s in the
organization and the nation on the whe
who make a society, an organiz

cate these values again is to start with our own self’
is required to inculcate and apply th ralues in
ne of discretion (Area of influence). We resolve to undertake this
effort (sadhana) for holistic self-development, which can lead us to inner
nd improvement in both private and public affairs.
d Shaw has also said that the reasonable man looks at the world
as it is and adjusts himself to the limitations.

Be the change Example: Social reformers from across the world like
Raja Ram Mohan Roy are prime examples of change agents. Manjhi,
the mountain man, could cut through entire mountain only because he
had faith in being a change agent.

CSM 2013 Essay: “Be the change you want to see in others”— Gandhiji

Sample Question 47: Explain with example that for the development
of social harmony, harmony 1f solving inner conflicts
1s more important. Being a civ vhat steps can you take to
maintain inner harmony?

Sample Question 48: “To be in a state of harmony is ha
Explain this statement and illustrate with two
to day life.

CSM 2019 Question: “Where there is righteousness in heart, there
is beauty in the character. When there is beauty in the character,
there is harmony in the home. When there is harmony in the
home, there is order in the nation. When there is order in the
nation, there is peace in the world” — A.P.J Abdul Kalam. What
does this quote mean to you? (150 words | 10 marks)

use if we n

y in a home, origin

of which lie s in the heart. S
cace in the
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8. Social Ethics

> It is a sub-field in ethics that is primarily concerned with the ethical
foundations, dimensions, and consequences of collective decisions,
attitudes, and actions. It is social both because it looks primarily at
decisions and actions that are collective rather than individual and
personal and because 1t 1s concerned with goods that are collectively
defined and achieved. Hence, social ethics represent the collective
experience of people and cultures.
Communitarian-ism, a philosophy with Aristotelian and Hegelian roots,
emphasizes the need to balance individual rights with the interests of
the community as a whole.
Communitarian-ism tempers liberalism’s concept of the autonomous,
self-interested person, by characterizing the individual as a social being
shaped by the values and culture of their community.

Communitarian Ethics: Communitarianism refers to a theoretical
perspective that seeks to lessen the focus on individual rights and increase
the focus on communal responsibilities. In this approach, ethical thought
is grounded in considerations of the larger society. Still in doing so it
emphasizes the connection between the individual and the community.
The definition of community varies and can refer to anything from the
nuclear or extended family to the political state or nation.

Aptitude and Foundational Values for Civil Services m

> Listening to the views of others.
> (Giving and receiving feedback in a positive manner.
> Managing conflict constructively and professionally.

Sample Question 98: Why creating a better world requires teamwork,
partnership and collaboration? What are the major obstacles in team
work? How can we overcome such obstacles?
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4 (b):

Public/Civil Service Values and Ethics &

C5M 2013 Question: What do you understand by the term *voice of
conscience'? How de you prepare yourself to heed to the voice
af conscience? (150 words | 10 marks)

g Conscience 18 an intwition or jud
right from wrong. It is alsoe called
inner light.

ostulated
i1
-+ An ethical person decides to steal out of compulsion 1o feed
his hungry children bt his inner voic v him to uphold his ethical vah
But at times, conscience 18 not reliable source Tor decision=making
g5 there 15 subjectivity within our moral values due to individual experiences
and upbringing. Tt needs o ralanced with pragmatism

I prepare myself to heed to consclence by:
Practicing ethical conduct in my private and public life.
2, Taking a pause and giving mysel! time to listen 1o inner voice Lo come
to the right decision,
Being true and honest with myself.
r [rom pasl experien and pragmatically improving my
conscience so that | can trust if, if and when required.
Balancy eel/conscience/inner volce with practicality,
mblic interest abs sonal interests.
can never reach the distance that 158 covered by the
= Mahatma Gandhi. This explains the
importance of volce of consclence.
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following characteristics of emotional intelligence person can be listed:

> Ability to delay satisfaction of desires/ delay in gratification important
for emotional intelligence.
Aware of himself.
Handle stress/setback.
Positive attitude.
Resilient on the face of adversity.
Know how to keep disruptive emotions in check.
Sense the effect their emotions have on others.
Know how to deploy their strengths and compensate for their weaknesses.
Listen to other people’s emotions and can empathize with them.
Act ethically and build trust through integrity and reliability.
Admit their own mistakes and learn from them.
Can negotiate and resolve disagreements.

Total EI
| | | | |

Self- Self- Internersonal Decision Stress
Perception Expression PEr Making Management

| | Emotional || Interpersonal | | | Problem

. : . : Flexibility
Expression Relationship Solving !

Self regard

Self- E Reality Stress
o= A ssertiveness ‘mpathy S —
Actualization Assertiveness path) Testing Tolerance

Emotional Self- Social || Impulse Optimism

Awareness Independence Responsibility Control
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ARTICLE 6: Afghanistan Crisis and Ethical Issues

The suddenness of events that unfolded in A
Lok most by surprise, While, the ramifications of same in the sphers
of intermational relations and regional sccurity arc talke ut in depth,
the ethical considerations wnd the issue are largely left untouched
Some of them are as under:
iure in A
end point calle 1v. He
that it did and staying in the country It

with an

Amencan I¥

gn intervent

1ation had its n eth ap which
ple falling o tary plancs

¢ Taliban rule.

HIE nati f cind and com
"other itrie me individualis at disj
in form of “priority list” of who shall be evacuated first or at all

ng refuge and
1o a maoral

fundamental rights of p

ethical considerations inwv d.
Some best practices to navigate these ethical dilemmas ;
Principles of peaceful coexistence and uturmk

drive the mnternational relations

ether to identify all terrorists as one and an

istinetion between “eood terrorist” and “bad terrorist’ shall

should iron out
v in line with bas
tenets of conscience and morals

ofent should all to wark §

protection, ethical border control pr .
ation info sociely ete are important to navigate ethical dilemmas

nng refug ind all nat ally Ithicr ones, have
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vice Values and Ethics in Public Administration m

China lacks respect for India’s concerns over Sovereignty violation by
CPEC, as it is driven by its own economic interests, This indirectly led
to Doklam confliet.

Then there are issues like migrant crisis where countries do not want
to accept those who fled war zones, persecutions, chmate change, famine,
etc. and insist other countries to accept them. This 1s result of a country
placing its own national interests above humanity.

Western intervention in Middle East is another such example.

NO A
Individualism

Trans boundary river

Kutumbakam.

By promoting good of maximum people or utilitarian good.

Mutual benefit and peaceful co-existence can solve issues like India-

China border dispute.

For societal good, co=operation should be given more weight than

conflict.

Do unto others what you want others to do unto you is underlying principle

of Ethics. It can guide nations to act ethic alh Example, in solving river
) I an country should know

that it itsell is a lower riparian country with respect to a 3rd country.

Hence, various geopolitical tensions can be solved by ethical

considerations.

184. Critically analyze various ethical issues in the ongoing ‘migrant’
crisis in Europe
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CSM 2016 Question: Why should impartiality and non-partisanship
be considered as foundational values in public services, especially
in the present day socio-political context? Illustrate your answer
with examples. (150 words | 10 marks)

. Impartiality is acting according to the merits of the case and being
impartial to one and all while, as 2nd ARC says, non-partisanship is
political neutrality or political impartiality and means that public servant
would serve the Government of the day to the best of his/her ability.

.-'

m Decode Ethics
|

Impartiality and non-partisanship ensure transparency, accountability,
rule of law and good governance thereby increasing elficiency of service
delivery, trust between various participants in participative democracy.
Hence, these are foundational values. More so in present socio-political
context as:

1. Toensure objectivity in decision-making. Ex. Selection of beneficianes
under NHPS/Saubhagya.

To arrest the present slide with respect to ethical fabric of society.

To ensure Gandhian maxim of Sarvodaya, responsiveness, service of

man, ele.

Non-partisanship implements required checks and balances to counter

favouritism and corruption.

It ensures speedy implementation ol policies.

Impartiality

Non-partisanship

. /- FIR shall be registered impartially. Socio=economic status
of individual should not be a filter.

¢ 2: Recruitment, promotion & termination of c¢ivil servants

should be free of political influence and done purely on merit basis to

counter present day scenario.
Hence, these along with selflessness, openness, objectivity, honesty,

accountability, etc. are foundational values in public services.
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Social Accountability

> Itis a step forward involving public as a stake-holder in administration.
World Bank defines it as “an approach towards accountability that relies
on civic engagement i.e. in which citizens or civil society participate directly
or indirectly in extracting accountability.”
[t underlines both the rights and responsibilities of citizens to ensure
that the government acts in public interest.
It involves citizens in monitoring performance & enhances service
quality, transparency and exposes government failures and misdeeds.
It also empowers citizens by mechanisms like participatory policy-
making, public expenditure tracking and citizen report cards.

CSM 2014 Question: What does ‘accountability’ mean in the context
of public service? What measures can be adopted to ensure
individual and collective accountability of public servants?

(150 words | 10 marks)

Ans. Accountability, in public service, means that public servant is answerable
for the performance of tasks assigned.

Example, 1f task assigned 1s selection of beneficiaries for a scheme,
then accountability will imply whether the selection is on basis of criteria
and following the procedures laid down, in the timely manner within the
budgets specified.
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6 (b):

226} Decode Ethics
|

Madhya Pradesh PSC 2019 Question: How aptitude is different from
interest and intelligence?

Sample Question 89: Define and differentiate between aptitude and
attitude. In your opinion, which of these two 15 more important for a
civil servant? Justify.,

Foundational Values for Civil Services

Iron Man of India, Sardar Vallabhbhai Patel, built *The Steel Frame’.
He advocated unity and integrity of India and played fundamental role
in constituent assembly. Civil Service is an integral and key part of the
government. It supports the Government of the day in developing and
implementing 1ts policies and in delivering public services. These core
values ensure the achievement of the highest possible standards in all that
the Civil Service does. Some of these values are mentioned below.

Integrity

Integrity is putting obligations of public service above your own
personal interests.

Fulfill your duties and obligations responsibly.

Always act in a way that is profe al.

Make sure public money and other resources are used properly and efficiently.
Deal with the public affairs fairly, efficiently, promptly, effectively and
sensitively, to the best of your ability.

Handle information as openly as possible within the legal framework.

Madhya Pradesh PSC 2018 Question: Explain the meaning of integrity
in public administration.

Comply with the law and uphold justice.

Be committed: set high standards for your behaviour & stick to them,
even in difficult situations.

Be courageous: stand up for what you believe is just & good.

Be honest: choose words & actions that are sincere, not misleading.
Be disciplined: remain dedicated & self=controlled, even when challenged.




